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COVID-19 Final Report for Diversability 
“COVID19 Pivot & YAYAA Attendant Care Services” 

 
 

Summary of Results: 
• Our project worked to increase capacity and service to individuals in our 

community with diversabilities.   
• Our intentions consisted of three primary objectives:   

o To increase connections for individuals with diversabilities;  
o To increase the number of individuals we serve, and;  
o To launch our Youth and Young Adult Pivot program to expand Pivot 

services beyond the intellectual/developmental disability category.  
•  In the grant time-frame, we accomplished one of the three overall objectives. 
• Given the challenging labor climate, we would have enjoyed greater outcomes.   
• Between February 1, 2021 and June 18, 2021 our objectives resulted in an 

overall decrease in our capacity to provide Pivot mentoring services.   
• While we successfully launched the Youth and Young Adult Pivot program 

including individuals with diversabilities who otherwise lacked access to our 
specialized mentoring services, we are disappointed to have not met our SMART 
outcomes.   

• The outcomes of our SMART objectives include fewer hours or "connections" 
with individuals by 17.25%, service provision to 12 youth and young adults which 
was an increase of 2 individuals, and onboarding 2 individuals to our newly 
launched Youth and Young Adult Pivot program.   
 

Quote: 
 

“We are grateful we are able to sustain our programs that serve our community, 
providing individuals and families with opportunities to remain healthy and in some 

cases improve their health.  Thank you!” 
 


